Indore Institute of
Management & Research

Abfiliated to - DAV (Indore) | Appraved by - AICTE (Maw Delii]

IIMB/Aug -2024-25/09 Pate: 20092024

Students’ Grievance Redressal Cell

The Students’

For the Avademic Year 2024-25

Grievance Redressal Cell is eonstituted for the Institute:

The Studems

Grievance Redressal Cell is aimed to ensure (ransparency, prevent unlair praclices and to
provide a mechanism to innocent students for redressal of their grievances as per Clause No,
37-3/Legal/2012 of the AICTE.

The following are the members of the Students’ Grievance Redressal Cell:
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Grievances include the followin

|. Marketing sdmission contrary 1o merit determined in accordance with the declared
admission policy of the institute:

[rregularity in the sdmission process ﬂdnplud by the institute:

Refusing admission in accordance with the declared admission polity of the institute:

4. Withhold or refuse to return any document in the form of certificates of degree. diploma or
any other award or other document deposited with it by 4 person for the purpose of seeking
admission in such institution, with a view to induce or compel such person to pay any fee
or fees in respeet of any course or programme of study which such person docs not intend
(0 pursue:

5. Demand or money in excess of that specified in the declared ndmission policy or approved

- by the competent authority to be changed by such institurion;

6, Breach of the policy for reservation in admission as may be applicable:

7. Complsints of alleged discrimination by students from Scheduled Caste, Schediled Tribes,
OBC, woman, minority or disabled cutegories;

8. Non-payment or delay in payment of scholarships 10 any students that such institution is
commiteed, under the conditions imposed by AICTE, or by any other authority,

9. Delay in conduct of examinations or declaration of results bevond that specified 1 the
‘academic calendar;

10. @ﬁ" rovision of student amenities as may have been promised or required to be provided
hy the institution;

11, Detial of quality aq_.uzuiua i}ﬂﬂéﬁ; lﬂa E&tﬁ{ﬂ;ﬁm Lﬁi]uin.‘d Lo be provided:
12:N nt or unfoir
13 Him ﬁctimmn&!% ﬂiw t@ﬁ‘l@‘illﬁ &n;—;&%ﬁ&t j TC h

14, Refund of fees on withdrawal of admissions as per AICTE instructions from time ta time

W

- Roles and Responsibilitics:

It shall be the duty of the members to ensure that there is approprinte redressal of any grievance
filed by any student. The committee is to ensure that there is no discrimipation amongst
students based on caste or ereed, o gender or any other reason, The student is 10 be dssured no
discrimination, unfair evaluation practice or harassment and victimization of the students shall
be entertained and the welfareind wellbeing of the students sludl—ﬁc the prime.
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