IIMR/Sep.-2025-26/08

i

Indore Institute of
Management & Research

Indore Institute of
Management & Research

Affiliated to - DAVV (Indore) | Approved by - AICTE (New Delhi)

Date:01/09/2025

Students’ Grievance Redressal Cell

For the Academic Year 2025-26
The Students’ Grievance Redressal Cell is constituted for the Institute. The Students’
Grievance Redressal Cell is aimed to ensure transparency, prevent unfair practices and to
provide a mechanism to innocent students for redressal of their grievances as per Clause No.
37-3/Legal/2012 of the AICTE.

The following are the members of the Students’ Grievance Redressal Cell:

Sr.
No Name Designation Email ID Mobile No
] Prof (Dr). Suyash Jhawer Principal suyash.jhawar@indoreinstitute.com 9300002414 |
(Chairman) SN
2 Dr, Anuradha Pathak Member anuradha.pathak@indoreinstitute.com 9993295853
2 CS. Aastik Dave Member astik.dave@indoreinstitute.com 9827246982
i Dr. Preet Patidar Member preeti.patidar@indoreinstitute.com 9109608500
> | Ms. Dimple Sukhija Member 7389711010
6 | Mr. Nayan Bhidodiya Member 9399540532
7| Mr. Wasim Khan lember, 9755753352 |
3 Ms. Deeksha Palnaha Representative 8109610833 |
o Sjudent 7869244024 |

Ms. Rachita Swamy Representative

Grievances include the following:
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Marketing admission contrary to merit determined in accordance with the declared

admission policy of the institute;

Irregularity in the admission process adopted by the institute;

Refusing admission in accordance with the declared admission polity of the institute;
Withhold or refuse to return any document in the form of certificates of degree, diploma or
any other award or other document deposited with it by a person for the purpose of seeking
admission in such institution, with a view to induce or compel such person to pay any fee
or fees in respect of any course or programme of study which such person does not intend
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Demand or money in excess of that specified in the declared admission policy or approved

by the competent authority to be changed by such institution;

6. Breach of the policy for feservation in admission as may be applicable;

7. Complaints of alleged discrimination by students from Scheduled Caste, Scheduled Tribes,
OBC, women, minority or disabled categories;

8. Non-payment or delay in payment of scholarships to any students that such institution is
committed, under the conditions imposed by AICTE, or by any other authority.

9. Delay in conduct of examinations or declaration of results beyond that specified in the
academic calendar;

10. On provision of student amenities as may have been promised or required to be provided
by the institution;

I'l. Denial of quality education as promised at the time of admission or required to be provided;

12. Non transparent or unfair evaluation practices;

13. Harassment and victimization of students including sexual harassment: and

14. Refund of fees on withdrawal of admissions as per AICTE instructions from time to time.

Roles and Responsibilities: :

It shall be the duty of the members to ensure that there is appropriate redressal of any grievance
filed by any student. The committee is to ensure that there is no discrimination amongst
students based on caste or creed, or gender orany other reason. The student is to be assured no
discrimination, unfair evaluation practice or harassment and vietimization of the students shall
be entertained and the welfare and wellbeing-of the students shall be'the primecy y« - 1y

(Prof (Dr.) Suyash Jhawer )
Principal

C.C. to:-1. All Students, 2. All Faculty and Staff, 3. Dean/HO 4. Admin Dept. 5. DG Office
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